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Customer Backg round. U.S. Fortune 100 manufacturing corporation with

significant costs in outsourced e-discovery processing.

Business Challenge. Large, varied data sources and new rules of civil procedure
left this Midwestern manufacturer in need of a way to improve their e-discovery
process. Originally, the company sent their data to a multiple outsource providers for
validation and verification processing. However, since none of the vendors published
their validation methods, the client questioned the defensibility of the process. A
solution was needed which would transparently validate, define, and communicate the
steps for e-discovery.

Additionally, a method was required to pre-cull content since electronic documents
sent out for external processing prior to attorney review caused many documents to be
outsourced unnecessarily. This resulted in significant costs to the customer.

Solution. MicroLink recommended and provided a system based on Autonomy
software, IDOL. Using IDOL, content is indexed, searched, and pre-culled prior to
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connectors searched for responsive material within large documents and email
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repositories. This gave access to data sources that previously had not been accessible.
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that each data source passed through three main steps during ingestion (inventory,
import, and index) and three main steps during search and export (search, export, and
inventory). A control process monitors the status of each data source as it completes
each step. This allowed for full system process validation and provided evidence that all
content has been completely processed with exceptions noted for analysis.

MicroLink created the log parsing and validation reports that gave transparency to the
client at each major checkpoint. As a further failsafe, MicroLink designed the inventory
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imported results to the baseline. This ensured accuracy and completeness of the
reporting. Then, sequentially each step is validated against the previous one until culled
native files are produced for outside attorney review.

Benefits. a A O NER [-Disgole® solutiBn which includes independent validation
and verification processes, significantly reduces the amount of content produced for
review as it eliminates non-responsive documents. This has translated into considerable
cost savings for the manufacturer.

Case Study

Technologies Used:

A Autonomy IDOL 7
A Custom validation
and data

processing by
MicroLink LLC

About MicroLink, LLC.

Founded in 1998, MicroLink
provides Knowledge Management,
Collaboration, Business Intelligence,
Information Discovery and CRM
solutions. We have a history of
providing reliable, high quality,
customer-driven solutions that
focus on improving productivity,
collaboration, and teamwork
0 KNP dzZAK2dzi 2 dzNJ
enterprise. MicroLink has a
reputation for consistent, superior
performance, and outstanding work
in federal agencies, and commercial
organizations, we have earned the
respect of our clients, partners, and
employees. MicrolLink is the 2008
Microsoft Repeatable Solutions
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Federal Partner of the Year, DoD
Partner of the Year (2006, 2007)
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the Year.

To learn more about eDiscovery and other MicroLink

solutions, please visit microlinkllc.com.




