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Customer Background
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professional service business lines centered on e-discovery outsourcing and solutions.

Its market offerings include an array of outsourced litigation support services.

Business Challenge
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difficulties in proactively addressing system challenges. Chief among these were system
scalability and monitoring areas of the process where specific e-discovery methods

were used. Any possible points of degradation in defensibility or compliance with

Federal Requirements of Civil Procedure required immediate identification and
resolution.

Solution

Because the client deployed their market offering on a distributed national network,
MicrolLink consultants were employed across several different disciplines to provide a
complete eDiscovery solution that would help the client improve its decision making
abilities, eDiscovery process, and optimize its architecture.

As with most nationally deployed systems, there were critical system and components
whose capacity and status were essential to resource allocation, time estimates, and
capital budgeting. MicroLink was able to utilize existing software licenses to create a
centralized network dashboard to give key decision makers daily insight as to the
health, capacity, and status of operations.

Due to the high quality of its independent quality assurance levels, the client had
implemented a significant amount of custom programming and processes. MicroLink
performed an audit of these processes and worked with the client to ensure successful
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expertise in eDiscovery and data accountability they were able to assess current

practices and pinpoint potential vulnerabilities that would pose a threat to the legal
defensibility and repeatability of the solution.

Benefits

When Microlink leverages its expertise in e-Discovery process consulting, system
architecture and application architecture; our clients benefit through clear insight,
problem solving solutions that result in real-time business intelligence dashboards.

MicroLink worked with client network engineers to pinpoint bottlenecks and derive an
architecture that scaled more efficiently in processing capacity and operational cost.
Additionally, in depth eDiscovery process analysis led to the implementation of a data
inventory and accountability process that not only adds value to end consumer, but
reduces the risks posed to both parties.
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About MicroLink, LLC.

Founded in 1998, MicroLink
provides Knowledge Management,
Collaboration, Business Intelligence,
Information Discovery and CRM
solutions. We have a history of
providing reliable, high quality,
customer-driven solutions that
focus on improving productivity,
collaboration, and teamwork
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enterprise. MicrolLink has a
reputation for consistent, superior
performance, and outstanding work
at federal agencies, and commercial
organizations, we have earned the
respect of our clients, partners, and
employees. MicrolLink is the 2008
Microsoft Repeatable Solutions
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Federal Partner of the Year, DoD
Partner of the Year (2006, 2007)
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the Year.

To learn more about eDiscovery and other MicroLink

solutions, please visit microlinkllc.com.




