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Case Study 

 

Customer Background 
The mission of the U.S. Joint Forces /ƻƳƳŀƴŘ ό¦{WC/haύ ƛǎ ǘƻ άǊŜǎǇƻƴŘ ǘƻ 

ŎƻƳōŀǘŀƴǘ ŎƻƳƳŀƴŘŜǊǎΩ ƻǇŜǊŀǘƛƻƴŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ōȅ ǇǊƻǾƛŘƛƴƎ ǘƛƳŜƭȅ ŀƴŘ 

mission-ready joint capabilities.έ  

USJFCOM Command, Control, Communications, and Computer (C4) Systems 

Directorate (J6) empowers the command to accomplish its mission by 

providing dependable information technology networks and generalized 

communications support. 

J6 also provides the Joint Task Force Commander with communications and 

information technology solutions to support the Command and Control (C2) 

decision cycle, an information assurance program that protects against 

network attack and ready-trained joint component communications 

personnel (http://www.jfcom.mil). 

To accomplish its mission, JFCOM worked with MicroLink to develop and 

maintain HARMONIEWeb, an online collaborative solution that allows 

organizations, both internal and external to the Department of Defense 

(DoD), to assist with Humanitarian Assistance and Disaster Relief (HA/DR) and 

Stability, Security, Transition, and Reconstruction (SSTR) efforts worldwide. 

 

Business Challenge 
Due to the nature and intensity of HA/DR and SSTR operations, HARMONIEWeb 

needed a robust and efficient account registration process that allowed the DoD 

and Non-Governmental Organizations (NGOs) supporting these operations to 

register for accounts. The accounts give access to the tools and resources 

needed to respond to disaster situations. MicroLink, the developer of 

HARMONIEWeb, was tasked with this additional requirement.  

USJFCOM requested that the account registration process have the following 

capabilities: 

Á Wizard-like registration process that included email updates to the 
requester 

Á Request access to private worksites during registration 

"The account registration 

wizard developed by MicroLink 

allowed the HARMONIEWeb 

Team to increase user 

satisfaction. By customizing 

registration, we accelerated 

the approval process and 

made it easier for members to 

submit requests. The solution 

was used to successfully 

register delegates from over 

23 nations throughout the 

Asia-Pacific region." 

--Bob Bolton, US Army, Civilian  

About MicroLink 

MicroLink has a history of providing 

reliable, high quality, customer-driven 

solutions that focus on improving 

productivity, collaboration, and 

teamwork throughout customeǊǎΩ 

enterprises. MicroLink provides 

Business Intelligence, Information 

Discovery, Portals and Collaboration 

soluǘƛƻƴǎΦ aƛŎǊƻ[ƛƴƪΩǎ ŜȄǇŜǊǘƛǎŜ 

centers on the ability to integrate 

technology to develop repeatable 

business solutions that solve 

ŎǳǎǘƻƳŜǊǎΩ mission critical challenges. 

¢ƘŜ ŎƻƳǇŀƴȅΩǎ ǿŜōǎƛǘŜ ƛǎ 

www.MicroLinkLLC.com. 

http://www.jfcom.mil/
http://www.microlinkllc.com/
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Á Auto-ŀǇǇǊƻǾŀƭ ƻŦ I!wahbL9²Ŝō ŀŎŎƻǳƴǘǎ ŦǊƻƳ άǘǊǳǎǘŜŘέ ŘƻƳŀƛƴǎ 

Á A single sign-on HARMONIEWeb account, which would give users access to all 
HARMONIEWeb tools without requiring an additional account or another 
login 

Á An interface for administrator approval of HARMONIEWeb account requests 
via a SharePoint Web Part 

Á An interface for worksite owners to review worksite access requests for 
approval via a SharePoint Web Part 

Á Specific public worksite account registration process tailored to individual 
Public site collections 

 

Technical Situation 
HARMONIEWeb was built with SharePoint MOSS 2007 for its collaboration 

features. MicroLink integrated SharePoint with Office Communication Server (OCS) 

for instant messaging, Adobe Connect for video teleconferencing and Active 

Directory for security and account management. Since each application required a 

separate username and password for access, an account had to be created on all 

three applications when new users registered for a HARMONIEWeb account. This 

meant users had to manage multiple usernames and passwords, which was 

inconvenient.   

Further, registrants needed allocation to designated SharePoint security groups for 

access to HARMONIEWeb content and tools. HARMONIEWeb has thousands of 

accounts and hundreds of new users registering every month. Manually setting up 

new users represented a significant administrative burden to the team.  

 

Solution 
Developed by MicroLink, I!wahbL9²ŜōΩǎ άŀccount registrationέ solution is comprised of custom wizards, web 

parts, and workflows that simplified account registration.  

Products and services 

provided by MicroLink 

Architect, develop, test, and 

implementation services 

Microsoft Office SharePoint 

Server 2007 

Microsoft Windows Server 

2008 

Microsoft SQL Server 2008 

Microsoft ISA Server 2006 

Microsoft Exchange Server 

2007 

Microsoft Office 

Communication Server 2007 

Microsoft Bing Maps 

Adobe Connect 
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Account Registration Wizard  

The Account Registration Wizard 

guides users through registration 

(Figure 1).   

The Select Worksites page presents 

users with an opportunity to 

request access to specific worksites 

or SharePoint sub-sites and to 

explain why they need access to 

them (Figure 2).   

The Verify and Submit page allows 

users to review and edit their 

requests before submitting them 

(Figure 3). Once users submit their 

requests, they receive an email 

acknowledging receipt.  

  

    Figure 1. Enter User Info Page 

    Figure 2. Select Worksites Page 
     

Figure 3. Verify and Submit Page 
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Account Registration Approval 

Web Part 

To process account requests, MicroLink 

created a simple interface so 

administrators can review requests and 

request details, and either approve or 

deny them (Figure 4).  Once requests are 

approved or denied, registrants receive 

notification via email. For approved 

requests, emails include a username and system-generated password for the registrants.  This is the only 

username/password combination registrants must enter to access tools in the solution.  

¢ǊǳǎǘŜŘ 5ƻƳŀƛƴǎ όάhǊƎŀƴƛȊŀǘƛƻƴǎέύ 

To expedite account processing and minimize delay time, MicroLink created a utility that automatically processes 

accounts when registrantsΩ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŘƻƳŀƛƴs are listed in a Trusted Domains list (Figure 5). 

 

 

  

Figure 4. Account Registration Approval Web Part 

 

 

 
Figure 5. Trusted Domain List 
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Worksite Access Request Web Part  

MicroLink created the Worksite Access Request Web 

Part (Figure 6) to empower worksite owners to manage 

access requests to their sites initiated in the 

registration process.  When worksite owners approve 

registrants, the registrants are also approved for a 

HARMONIEWeb account. 

Account Registration Workflow 

   

MicroLink created a flexible Account Registration 

Workflow, which is the backbone of the 

registration process. MicroLink made the 

workflow easily modifiable to accommodate 

possible future tool integration and new account 

registration business rules. This was a 

configurable component that includes account 

provisioning. The steps are outlined in Figure 7. 

Account Registration Customization   

HARMONIEWeb has private worksites and public 

sites.  Private sites fall under the HARMONIEWeb 

umbrella and have no anonymous or public 

presence while Public sites have both 

anonymous and private or member only areas.  

Private worksites fall under the HARMONIEWeb 

site collection, which is at 

www.harmonieweb.org.  Public sites have their 

own site collection and can be referenced via a           

unique URL like www.ronna-afghan.org or a 

HARMONIEWeb extension like 

www.jko.harmonieweb.org.   

Figure 6. Site Membership Approval Web Part 

 

Figure 7. Account Registration Workflow 

http://www.harmonieweb.org/
http://www.ronna-afghan.org/
http://www.jko.harmonieweb.org/
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MicroLink configured the account registration 

process to provide a personalized registration for 

the public sites. These sites have their own 

registration forms and an account approval web 

part that are specific to their sites. This enables the 

public site owners to leverage the power of 

account registration while tailoring it to their 

specific needs. 

 

Benefits of the Solution 
Á Simplifies the account registration process 

using a familiar wizard approach 

Á Expedites the auto-approval registration 
process and minimizes delays of 
HARMONIEWeb accounts using trusted 
domains  

Á Provides a single sign-on for users to access all 
HARMONIEWeb tools without having to 
provide additional login information 

Á Provides a simple interface so 
HARMONIEWeb administrators can manage 
site account requests using a SharePoint web 
part  

Á Provides a simple interface so worksite 
owners can manage access requests to their 
sites using a SharePoint web part 

Á Provides Public site owners the ability to 
leverage the power of account registration 
while tailoring it to their specific needs using a 
personalized registration process 
 

 

Figure 8. Sample Account Request List 

Figure 9. Account Registration Workflow History 


