
Want to Work for the Best? 

JOIN MICROLINK! 



Who Is MicroLink? 

 IT solutions provider 

•Focused on collaboration, business 
processes and information challenges 
 Find, Share, Analyze and Improve 

 Innovators 

•We help our customers use technologies in 
ways that they never thought of 

 Experts  

•A large and depth of technical “reachback” 
of resources available to all employees and 
across projects  



Our Mission 

To deliver innovative, outstanding solutions that solve 
ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ōǳǎƛƴŜǎǎ ǇǊƻōƭŜƳǎ through the 

integration of world-class consulting and leading- edge 
technologies. 



Our Expertise 

 We develop solutions that help our clients find, share, 
visualize, and share information across geographic, 
organizational and functional boundaries. 

 Our solutions result in: 
• Improved business processes & decision 

making 

•Enhanced collaboration across 
responsibilities 

•Superior customer and constituent 
services 

• Increase knowledge worker productivity 

•Higher return on their IT investments 



We Invest In You 

 Proprietary Training Programs 
•Autonomy   

 Search Configuration Certification 

 Engineering and Development 

•MicroLink K2 Certification 

•MOSS configuration and administration 

•MOSS Development 

•Many other informal programs such as SQL, MS BI and Cognos TMI 

 Certifications 
•33 Microsoft Certifications 

•12 MicroLink Autonomy Certifications 

•7 Cognos Certifications 

•Many more in progress 

 



SUCCESS STORIES 

Our Clients Love Us 



Excellent Job 

“He did an excellent job and quickly gave us an 
operational capability that replicated that of the legacy 
system with new security, auditing and reporting 
capabilities that our client requested. And, he worked 
especially well with me and our client rep in clarifying 
requirements, offering valuable suggestions to take 
advantage of TFS capabilities and  “fine tuning” 
elements of the new system." reported Richard 
Crocker, PHD, Senior IT Systems Engineer SAIC 



Invaluable 

“Ryan was invaluable as he helped the end user by 
answering and guiding him through the development 
process. We are also working with Ryan about the 
introduction of a Java-based timeline capability and a 
link analysis capability to support social network 
analysis and visualization. Alicia Manty made it possible 
for the site to have a robust geospatial visualization 
capability.” HARMONIEWeb Project Team  



Outstanding 

“I have to tell you, Velocity is about 1000 times better 
than it was the last time I used it last fall.” 

 

“I wanted to let you know that V3 system speed (on 
review 01) is outstanding so far….” 

 



That Type of Customer Service Is Hard to Find 

“We wanted to send along a note of appreciation concerning Ken's visit.  He 
did an excellent job of patiently guiding us through tweaking our 
configuration settings and testing our search capabilities.  Above all, he gave 
us the confidence that we needed to be able to stand up and maintain the 
search engine.  We cannot put into words how much we appreciate that 
gift. You should have seen our look of disbelief when he was able to recover 
our indexes from a back-up in 4 seconds.” 

 

“We also appreciate the extremely fast response of Steve Schaff concerning 
the issues related to the MicroLink web parts.  That type of customer service 
is hard to find.” 

 

 



Dedication and Persistence 

“I would like to pass along my thanks and recognize Curtis.  Late in one of the 
release cycles for SOH, we were developing fixes  and generating software 
builds to support the subject matter experts that were at our facility.  He 
contacted Microsoft Premier Support and worked a problem until the 
following morning with Microsoft and the server finally came back on line in 
the early afternoon.  His dedication and persistence was clearly evident as 
he worked the problem with Microsoft until it was solved.  Just wanted to 
pass along our appreciation of his support.” James R. Wallis, PMP, AITS 
Project Manager, RCAS 



Top 10 Reasons To Join MicroLink 

1. Leadership team values you 

2. Work with the latest technologies 

3. Learn from experts in the industry 

4. Exposure to a rich customer base including Fortune 500, 
government and intelligence organizations 

5. Culture is fast-paced, high-energy and team-oriented 

6. Stable company with high growth potential 

7. Team of experts are ready to help you succeed 

8. Great opportunities for advancement 

9. Your ideas matter to the company 

10. Recognize and award the best 

 

 

 

 

 



JOIN US TODAY 

Please submit your resume to careers@microlinkllc.com 

mailto:careers@microlinkllc.com?subject=My%20Resume

