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Our commitment to the Microsoft products is why MicroLink wins with Microsoft. 

MicroLink, the 2008 winner of the Microsoft Federal Repeatable Solutions Award, 2007 Microsoft Federal 
Partner of the Year, and the 2007, 2006 Microsoft DoD Partner of the Year is a leading Microsoft Gold 
Certified Information Technology Partner that creates innovative solutions to mission critical problems. 

Regardless of the mission and goals of our customers 
in Federal, State, and Local - they all have a basic 
need to leverage “knowledge” across their 
enterprises. Helping these organizations discover, 
share, and use information to improve its business 
processes and decision making abilities; collaborate 
across organizational silos; and enhance its 
stakeholder services is what MicroLink does the best.  

Unique Issues Require Unique Solutions 
 
What sets MicroLink apart from other technology solution companies is our 
ability to integrate Microsoft technologies with the unique requirements of 
the customer. Our Microsoft solution teams have competencies in Business 
Intelligence, Enterprise Search, Portals and Collaboration and they work 
closely with clients to understand how their businesses work, who their 
stakeholders are and their priorities to develop and build custom unique 
solutions that reach across their enterprise for a full life cycle customized 
knowledge management solution. 

 
Our Investment in Microsoft 
 
MicroLink provides support services in the following Microsoft technologies, 
Microsoft Dynamics-CRM, Microsoft BI and PerformancePoint Server 2007, 
Microsoft Office Communications Server 2007, Microsoft Office SharePoint 
Server 2007, and Virtual Earth. 
 
Our Microsoft solution teams log over 60,000 hours each year developing, 
supporting and receiving training in Microsoft products. On staff we have 
certifications in every major area, including MCSPs, MCSEs, and MSNPDs. 
These certifications have created an extreme depth of expertise in Microsoft 
technologies that is matched only by much larger Microsoft partners. 

 

 

Technologies We 

Deliver 

MicroLink delivers Collaborative, 

Geospatial, Business Intelligence 

and .NET development and 

integration solutions using these 

Microsoft products and 

technologies: 

 .NET development 

 Biz Talk Server 

 CRM 4.0 

 Exchange 2003, 2007 

 Hosted CRM 

 Hosted Messaging and 
Collaboration (HMC) 

 MOSS 2007 
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Extending the Microsoft Investment 
 
Based on our experience delivering Microsoft-based solutions, we have been able to develop a number of key 
extensions that enable our Microsoft clients to get more value out of their Microsoft investment. These 
extensions are offered as products that are available through the MicroLink team and include products such as: 
Account Provisioner, Autonomy Integration Suite for SharePoint, Executive Calendar, Fetch Framework, and 
Task Sync. 

 
A Winning Partnership 

Choosing MicroLink, 2008 winner of the Microsoft Federal Repeatable Solutions Award, 2007 Microsoft 
Federal Partner of the Year, and the 2007, 2006 Microsoft DoD Partner of the Year, is a smart choice. Our 
ability to take Microsoft products and create real world knowledge management solutions is unparalled and our 
client list where we have results is extensive and referenceable. 

  FDIC 

                                   What: Migration from SharePoint WSS 2.0 to MOSS 2007 

   Tools: MOSS 2007, Workflow 

                                                     Results: Completed the upgrade and moved over 100 sites and 1000 pages in less than 2 
weeks. 

ASRC 

What:  Implemented a MOSS 2007 solution for 3000 users 

   Tools:  MOSS 2007 and SQL Server 

   Results:  Improved collaboration, increase communication to employees and all back office 
support systems are handled within MOSS 

 

US JFCOM – SJFHQ 

What: HARMONIEWeb –Collaboration, Disaster Event Management Portal 

 How: MOSS 2007, BizTalk, Virtual Earth, LCS, Windows Mobile 

Results: Collaboration system used by DoD, Federal, State, Local and NGOs for disaster 
recovery, planning and joint exercises  

 


