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MicroLink is Autonomy’s Global Partner of the Year. We provide custom software development, 
implementation and engineering support for both the federal government and Fortune 500 customers. 

MicroLink is the largest Autonomy reseller and services provider in 
the United States. 

Our customers have realized the importance and value of Autonomy’s 
Meaning-based Computing platform, IDOL, for accessing, sharing and 
processing both structured and unstructured information. Autonomy 
offers advanced capabilities such as concept-based search/retrieval, 
automated information discovery/delivery, and mapped security. 

Understand the Hidden 80% 
Together, Autonomy and MicroLink delivers solutions that are 
automatic, language-independent, accurate, scalable, and real-time-
providing a fast return on investment. Our Autonomy Solutions 

encompass all relevant enterprise data including unstructured, semi-structured, structured, voice, video, e-
mail, and information management. Solutions address issues such as categorization, clustering, profiling, 
personalization, alerting, hyperlinking, entity extraction and retrieval that are unique to each organization, 
but critical for providing collaboration and business operations. 

MicroLink’s implementation of IDOL technology allow our clients to significantly improve their quality of 
service, increase productivity AND reduce their costs. ROI for IDOL based solutions is often realized in less 
than one year. By combining the ingenuity and horsepower of Autonomy’s IDOL engine with the 
experience and expertise of MicroLink’s engineers, software developers and architects; MicroLink is able 
to deliver proven, best of breed solutions for our customers. 

Advantages of the MicroLink Approach  

 Competitive advantage that comes 
with improved, faster learning and 
new knowledge creation 

 Greater innovation, better customer 
experiences, consistency in best 
practices 

 Knowledge access across an entire 
enterprise 

 Increased knowledge content 
available in the development and 
provision of products and services 

 Shorter new product development 
cycles 

 Managed organizational innovation 
 Benefits from ‘network effects’ as the number of productive connections between employees increases 

and information quality increases 
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for their successful implementations of 
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The strength of Autonomy meets the 

strength of MicroLink very well. Our joint 

force generates tangible business benefits 

for our customers, providing enhanced 
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-Mike Lynch 

CEO of Autonomy 
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 The proliferation of data/information in complex business environments 
 Rapid access by employees of useful and relevant knowledge resources and best practice guidelines 
 Organizational learning 
 Intellectual capital and assets in the workforce (such as the expertise and know-how possessed by key 

individuals) 

What sets MicroLink apart from other technology solution companies is our ability to integrate 
Autonomy technologies with the unique requirements of the customer. Our solutions teams have expertise in 
Business Intelligence (BI), Enterprise Search/Information Discovery, and Portals and Collaboration. They work 
closely with clients to understand how their businesses work, who their stakeholders are and their priorities to 
develop and build custom unique solutions that reach across their enterprise for a full life cycle customized 
knowledge management solution. 

 

Our Success Stories 

Office of eDiplomacy, State Department  

What:  Global Collaboration & Information Discovery –finding information in an intranet 
extended over a global infrastructure with a vast set of sites, tools, data sources, and application 
spread out in over 100 countries. 

Tools:  Autonomy IDOL server, Apache Web Server, Application Server and Portal, Windows 
Server 2003, SQL Server, Java and JSP/Servlets, XML and Groove 

Results: Delivered and sustaining a solution that offers basic and advanced information 
discovery functions for 35,000 INET Portal users. Usage of the system has increased from 36,000 
monthly searches in 9/05 to over 180,000 searches in 9/07. 

 

Vanguard 

What:  Retail Client Support 

                                              Tools:  Autonomy IDOL Server 

  Results:  Defined and implemented an enterprise Autonomy architecture and for internal and 
out-facing web applications serving over ten thousand internal employees and millions of clients 
globally. 
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     Abbott Labs 

     What: Research & Development 

How: Autonomy IDOL server 

Results: Defined strategy for enterprise Autonomy retrieval deployment integrating a variety 
of secure data sources to a common infrastructure with document level security.  

 

                           Pfizer Pharmaceuticals 

What: Business decision support 

How: Autonomy IDOL server 

Results:  Improved the decision process to determine whether new product research projects 
should proceed, or terminate which educed legal and cost risks to the company. Maximize ROI 
by prioritizing merged content from the various sources and reduced “noise” data by over 
80%. 

 

 US Auto Manufacturer 

What: Litigation Support 

How: Autonomy IDOL server 

Results: MicroLink delivered a solution that allowed the client to greatly reduce legal liabilities 
and reduce ‘discovery’ costs by more than $15M per year. Client was able to discontinue use 
of external data discovery services firm, and also greatly improve timeliness of the process. 

  

 

 

 


