
MicroLink Solutions 
Overview



What is a MicroLink Solution?

ÁA solution is the application of consulting and 
technologyagainst a well-defined customer 
problem.
ÁA MicroLink solution is MicroLink consulting services 

+ MicroLink Products + MicroLink Frameworks + 
Partner Products and Platforms. 
ÁTogether, these products and services combined 

with our knowledge and experience allow us to  
develop a solution that solves a business challenge 
and is an enabler, of business improvement for our 
customers.



MicroLink Solution Family- Where They Work
Á Emergency and Critical Management - On-Line Emergency Management, 

Warning and Tracking, Disaster Management
ω HARMONIEWeb

Á eDecision- Critical Infrastructure Protection, Border Port Management, Crisis 
Center, Leader Consoles, IT Management, Sales and Financial Management
ω IT Management Dashboards
ω Executive Management Dashboards
ω /ƻƳƳƻƴ hǇŜǊŀǘƛƻƴŀƭ tƛŎǘǳǊŜκ/ƻƳƳŀƴŘŜǊΩǎ 5ŀǎƘōƻŀǊŘ

Á Information Fusion - Workforce Productivity, Investigation and Analysis, 
Collaboration Support, Case Management, Proposal Management
ω Singleview

Á Governance, Risk, and Compliance - Legal Hold, Early Case Assessment, FOIA, 
Privacy Act, Congressional Correspondence Tracker,  Accessibility
ω eFOIA
ω eDiscovery

Á Business Process Measurement and Management - OPR Processing, Task 
Management, Budget Planning, Leave Tracking, Meeting Management
ω eFOIA



MicroLink Solution Information Grid
Solutions Family Description Vertical Technologies Solution

Emergency and Critical Event 
Management : Emergency Management 
On-Line, Warning and Tracking, Disaster 
Management

Enabling collaboration to support 
virtual teams �±either with remote 
workers in  a single agency, with 
cross-agency collaboration needs, 
or to support informal collaboration

�‡DoD
�‡Homeland Security (Fed/SLG)
�‡Justice and Public Safety
�‡NGO/IGO

�‡MOSS
�‡OCS/LM
�‡VE
�‡IDV 
�‡ML Task Synch and Exec Calendar
�‡ML Account Provisioner

�‡HarmonieWeb
�‡Army BCCS Program
�‡DOT Crisis Center
�‡US Army North

E-Decision Making : Critical 
Infrastructure Protection, Common 
Operational �3�L�F�W�X�U�H���&�R�P�P�D�Q�G�H�U�¶�V��
Dashboard, Border Port Management, 
Crisis Center, Leader Console, IT 
Management, Sales and Financial 
Management

Providing  timely, relevant, and 
contextual information to 
executives  enables better 
decision-making in  an uncertain 
world.  E-Decision Making 
Solutions focus on providing a  
tailored single view of information 
to support decision making.  

�‡DoD
�‡Homeland Security
�‡Justice and Public Safety
�‡Transportation
�‡Commercial Accounts

�‡MOSS
�‡OCS/LM
�‡VE/IDV
�‡Task Synch and Exec Calendar
�‡SQL AS/RS
�‡PPS
�‡MSFT e-CAL

�‡US TRANSCOM
�‡US Army TRADOC
�‡DOT Crisis Center
�‡�0�L�F�U�R�V�R�I�W�¶�V���6�9�3��
�‡�0�L�F�U�R�V�R�I�W�¶�V���)�X�V�L�R�Q���;
�‡�8�6�0�&���*�H�Q�H�U�D�O���2�I�I�L�F�H�U�¶�V��
Console
�‡USDA IT Scorecard
�‡NCIS

Information Fusion/: Workforce
Productivity, Investigation and Analysis, 
Collaboration Support, Case
Management, Proposal Management

Providing a structured collaborative 
environment to support the conduct 
of criminal investigation, Intel 
analysis, or studies analysis and to 
deliver reporting capabilities on 
these activities

�‡Intelligence Community
�‡DoD and Civilian Law 
Enforcement Community
�‡DoD Operational Analysis 
Community
�‡Federal Research and 
Development Community

�‡MOSS
�‡OCS/LM
�‡VE/IDV
�‡Task Synch and Exec Calendar
�‡SQL
�‡Autonomy IDOL/FAST ESP
�‡Windows Workflow Foundation/K2
�‡MSFT e-CAL

�‡KnIFE
�‡US Army North
�‡CNIC
�‡NCIS
�‡Vanguard

Governance, Risk and Compliance:
Legal Hold, Early Case Assessment, 
FOIA, Privacy Act, Congressional 
Correspondence Tracker,  Accessibility

Providing Solutions from primarily 
search and workflow based to full 
document life-cycle solution to 
enable organizations to effectively 
comply with Discovery 
requirements

�‡Federal Government (FOIA, 
Congressional Inquiries, etc)
�‡Commercial ( SOX, Litigation 
support, etc)

�‡MOSS
�‡SQL
�‡Autonomy IDOL/FAST ESP
�‡Exchange (Archiving)
�‡Windows Workflow Foundation/K2
�‡Zantaz

�‡General Motors
�‡Huron Consulting
�‡ML FOIA Solution

Business Process Measurement and 
Management : OPR Processing, Task 
Management, Budget Planning, Leave 
Tracking, Meeting Management

Providing solutions that improve an 
organizations performance by 
automating  a full range of 
structured business process 
management and providing 
measurement of these processes 
through business intelligence

�‡Human Resources
�‡Financial Management
�‡Task Management
�‡Case Management

�‡MOSS
�‡OCS
�‡PPS
�‡SQL AS/RS
�‡CRM
�‡Windows Workflow Foundation
�‡OCS

�‡OCHR
�‡DOE EERE (BI)
�‡Perot Systems
�‡US Army TRADOC
�‡3rd MAW
�‡ML FOIA Solution


