5 Microlink, wc

Innovation Starts Here

MicroLink IT Readiness Dashboards

A MicroLink solution for creating IT Operational
dashboards, scorecards, and analytics
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The Four Deliverables Business Needs from

AQuality
AEfficiency
AEffectiveness
AValue

Like it or not, IT has no inherent business
value. All of the data centers, blade
servers, enterprise applications, networks,
and so forth have no business value by
themselves. Itis only when the
technology is deployed in context with
people and business processes that it
has the potential to deliver value, yet
this aspect is almost always
underestimated or even ignored.

Forrester Report, Programs, Not
Projects, Deliver Business Value, April
2009
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MicroLink IT Dashboar®elivers Value

Byintegrating information,
knowledge, processes, activities,
and workflowswithin a SharePoint
environment andgtandardization on
ITIL best practices
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